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When a JIRA is required for further examine or resolve an issue, UCPath will close the cases. 
For CSC to
 
keep
 SSC
 Transactors
 updated on the 
situation
, 
please follow
 these next steps
 
:
) (
Step 1
SSC notifies CSC of closed case via email (
UCPathCSC@ucr.edu
).
Email to include
: UCPath Case Number & JIRA Number (as provided in case)
Step 
2
CSC will add the appropriate team members as watchers on the JIRA.
 
Step 
3
CSC will notify 
the 
requesting SSC
 of pertinent status updates on the JIRA.
 
Step 
4
Requesting 
SSC to advise of any changes/ updates to the issue
,
 and CSC will apply notice to JIRA, as appropriate.
 
Step 
5
CSC will notify of JIRA 
resolution
 and/or closure via 
the original
 email thread.
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